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BOMEE) KRB EILLIRENE (Meyer, 1973 ; B3 » 1991 © DRFF
1994: 162-167) - ¥EHEF S ERFTHBERARNE » FEFERBIE FEETE
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BZEHAEESR (3.5%) - Fit > #HESHIER - BEEERIRERIBER—F

METHE  EERERE-SBANREAGE - IREBEACET S5

(3.5%X2=7%) LA ERyZER - HFBRRIERE @ " FTEHEERFASREHN
ZERBAREFENTRREZR  SRANER  H—ZREERET L8R
FEokHE, O

3. RIBATIEE - RER (BRERERIEHCFEREES) E2IERFHR
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T REEHREICET L, (R 13 ZB4) @ REEEEE 2REE

ZR - IIEEEREE-RREREA (FRiR 7 KBEIXBERZEERE 88 F 9

H4HEIASH) » BEHE=IT / EREMEIRA BRI RFA S RS

HEER 23% - M TVBS A% 32% - RifELLE: - HRBUKRATERERE

RPOEHRFE—K (9%) Zi | b5 - FAERRRHIFRERE (5t 13 <3
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£ AREENERRBRFESRERCILE (RBFIHAEBFI2H)

HE | BAKR | K¥mW A B

(FGHFEC) | FBRER) | (RKRRE) Rz

et (B EE _ RERE | AXEOH | RASE% | RAZRN%| | RFAZRF%| N %
. BUKREMSR BtEH 88.5.27 11 *19 36 1076 | 3.0
(88.5.27) TVBS | 88.5.26 16 *27 35 951 | 3.2

5 F R BEER 88.7.15 14 21 40 843 3.4
BT2(88.7 AAD  (meparem| 88.7.15 15 22 37 1130 | 3.0

3 KRMEMSBRERK | WEH 88.7.16 14 20 37 1029 | 3.1
. |(88.7.16) TVBS 88.7.16 16 24 40 1018 | 3.1
4 HEE RSB B 88731 | %21 | 20 31 969 3.2
(88.7.31) TVBS 88.7.31 *28 20 31 1178 | 29

s |lamamemems Bk 88.8.3-4 18 21 34 1191 2.9
PEIRFER | 88.8.3-5 20 18 32 1010 | 3.1

o [EBERBRABHE | BEH 35 ¢ 954 | 32
1ERR:E25(88.8.14) TVBS 34 1246 | 238
R A SR BEER 31 880 3.4

7 (88.9.4) TVBS 32 1164 | 29
=IERYE 33 758 3.6

g HHBUKRERES | BER 88.9.16 19 18 32 905 32
ERATRRGEEE | chgpyeR |88.9.14-16| 19 21 32 1022 | 3.1
Wawm | ssilll [ 19 32 922 | 33

TVBS 88.11.11 15 20 36 1030 | 3.1

9 ?::EﬁEIIEI)it}Eﬁ SI/EWRE| 881111 | oviz | 20 36 1081 | 3.0
iﬁﬁgw 88.11.11 14 21 38 993 3.2

BtEsk | 88.11.17 20 19 33 926 33

10 %ﬂéfﬁiﬁlﬁiﬁ'ﬁ%ﬁ TVBS | 88.11.17 19 21 32 1064 | 3.0
ZI/ERYE] 88.11.17 19 18 33 855 34

. REMBAFEEERE | WA | 83.12.10 23 23 24 893 34
(88.12.9) ZI/ERYE| 88.12.10 17 22 28 1069 | 3.0
B&R | 88.12.15 20 21 27 952 3.2

TVBS 88.12.15 |~ %23 26 25 1165 2.9

. T%%ﬁ%%ﬁ—‘& EI/ERYE 881215 | *15. | 25 24 1095 | 3.0
EGE1214) PRI | 88.12.15 | 22 | 24 27 841 3.4
ﬁﬁfﬁw 88.12.14 | 1 20 29 622 | 4.0
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p::{..13 Bk KB A BAH
(SREMEC) | (BBH B EC) | (BRIRAC) 2 5

WS | 88.12.29 19 22 25 985 3.2

TVBS | 881229 | %22 | 25 26 1008 | 32

|3 [HEASEMREE =1/Gallup| 88.1229 | w14 | 24 2 998 | 3.2
#(88.1228) HEIREER | 88.12.29 18 25 709 3.8
aﬁ?jw 88.12.31 | 24 1014 | 3.1

(BRI EE)
B LMFHERE  RTESEAERIYRER  FARREMCER  CEiEH
ey BRI -
2. BAHERE - (AL 95% {SH/K¥E TS B ARW B S HE -

20% » FIBTEEERE 7% » NCHEBHIKEREREE - (P REREMA 7
5. HE (BCERHERERCTEREES) S REZRRETFHERN

FEER LERERNFENVTE - BEMS - EBESEBPAMESHRAS

R AESBEATEREENREEREEREEEZR - WER (4)

- DEBEMSEEN , B AERERET 2R - BS 3 TVBS R

BT PEBRNRFATEE  MEEETSEBNERE (21% vs. 28%) R

3 (6) TEEERBBMSFIEILIRESR , » BESHEE TVBS WHEEERE

J\EESERIZE (17% vs. 25%)  EfRTE (9) " REMEXEMEREES

BIERIRMAE , I BERE=1 / ERTHNFEERE CEE S BNERE

(19% vs. 12%) ; fEfmat (12) " REDGHEZEXERE-RILED , B

FHER  BER T NAEEAHNERRFA R EREGER LEETE

EEZCEETEZET+—EESE (TVBS 23% vs. BBER / #FHTHE / PRt

12%) | MERSE (13) "#HEAGHEEHRGCEESY , ZBWRREGR » £F

—FRINFEERE2HEA TN A REHNEREFAFRNEEER (TVBS 22%

vs. =17/ BIBE 14%) -

FREERAAT R ? RIZRERAEFES TSR, d0—HTF > EFER
HEREETERERHEM KRR RES ? ERISE A THREIEET - &
HEREER —REHYNEENEE - TEEZAE " —BtRIR | AREEIH
FERIE? O RRTHNBELLE > UTETR  BHEFE T T EREEREE
", ' EREFENRE EBEARKMKMERE ) - Bt ROFPRER > £
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EXEEF R EHRELL—F3R (represent) EEREVRET » BARRBRETEH
ZERRERNEH (mechanism) BAELE (frame) - MEHSEABEEEEEE
HEEIR ? UTHRBERERERVEEMTIEEFAETEMNEENEEREIE

8.
£

2 « REEEIUESER

HARNZERERAEEFER 1930 £RRMKREERUUK EE SRR &R
ZfE - EHFHY Gallup B2 Crossley TR BB 1936 EXBMHEHEAET » LIB
BIRZRIEAR (59 1,500 @) @ gITEHI T EEERREER 2RRERER
EEHIERE (Price, 1992: 45 ; FEIHEZE » 1996: 26-28) o R KL » FEEERAHE
BT - FRENREENMREEFE AN  REEEFBRAERENBEEmERE
21 BRRE—BRAHREEREFAENZAN - WEREFALTHFHBITESS (X
HEEHEEE ) M RREE TREALBENBIE A YRRV EL (WETERK - W
THE) @ MREBAOAZHRREEEHE LNERSMEY BEEEZBEE
EH 2 ERAN IR ENE SRS » AR A HTRETYIEIM IR EERE

(WAREHER ~ £l - HEEE - 48 - MIkER) £ EMEENERS MG - 5
BAEERELHTR » FHEELENAETEZR » REEREE THRSTEREGER
FEtEFHEETEREMBR TRAASRED AN KEES

MEBMNABRNZMERE ? RFELRE  REEE BRWER, BH™R
ROBR,, CEBAERM » #AELN - A HENAR  BEESEREI—EER
THEE (EGHF1995: 7-8)  BEL  EBERET HEEEMEEAZHNER
HPKTTRE - EEHFEEEERIZEE Vincent Price (1992: 50) # TAR  H T E
R WERERSETEIRREL - P RERS -

45 AT B4 T (behavioral setting) *» AFEHNEBAMEIABHF
#1780 PRIRER G — M E R & HBT (expressed judgment) -

IR TREAHTRIRSS ) DL "I R—EEREA 0 B RER
"RE ) Mo TR TR -

REGEBASURERAEF 2 IRFLAIJIHEI - HEXMBHLENE
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o HEARARR  h—BHBERL HRAMNAZ LW SHHEERN
A b o X F AT AR 2 M -

S8 —HFEEMR A ENARNRE » EEIRRERVEERTEET - HE
EEAENS THEE 0 PEIIRRENEFERECERAEE - MEREHA
EHEIR > T RETFREAZIEETEELE "RE (errors) ,  AEKFE "HEFR
BER, HIRREMEREZ "EEEIR ) MEZHNEE (FHHGEE » 1999:
31) o EERENRMEFBEEFH - AIRFBREERRE—HEREZRIMEA (the sum
of errors) BT @ WHEAEEEE (BRI 1999) -

MRAFREAMBETE - MUEEREREEEPITAREFATAIREEERIR
EME » ABERAE - AKE (BFeXiBkE Groves, 1989; Lavrakas, 1993: 2-5;
Sheaffer + Mendenhall & Ott, 1996: 51-58) :

— REREMEZ "HIMEER , BEAER TEERE ) MECENRE 7
BE TIRENEEIL—E{FFIEERIERZE , (errors of non-observation) - 4
ERE THMRENE ) FREAR THMEERZE L (sampling error) -~ RE " HHERE
M (k "HEEE, ) TEEYW "HELRZEZE , (non-coverage
error) ~ DARZRE "HINEAER, FTMTAEHRN "EBXECHRZ, (non-
response error) °

- REPENBEAETHASEIN HEER ) @%5E "EEEAL W
EEWRE  UBE "EREZEL—EEAEELENRE, (erors of
observation) - BXFEE "THIEZRZ | (measurement errors) * BIERE 55
B, (interviewers) FTfiT4Ry "8A8RE , ~ KH "%5#F , (respondents)
FRATAER T 23h&RE, ~ DURKE "HIETE , (measurement instrument )
(AEREMS) FrEsW THIERE, -

FETRRMEMOFEER - KERFTAIReEERIRERIF » SHEZEHE (framing
theory ) XEHEAETIE ? AT EE R MBERNTREAR - MEFRERER
BRI AR S EL -

FEZR (frame) Z{EFEHEEHRIES - EEBE20AREET - EERAREE
I mERE - —RHERIER —EEE - —EHERMRETZE AR
SEERHEERRE - RS RFE RN EEZRE R AR R SO - FER
Tankard - Hendrickson * Silberman - Bliss & Ghanem (1991 ) 2 ABIRHZE » tM9E2E

L
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EEEHRFHRENLRSESN—EES - O

AT BT B ERTREFERNARSN - BRMETURTER R OEE
BRERMER ST EAENES - R 2R %RE  ERAIFHERE "€
HIEHE ) N TIREHRE, o ERRRUERBREREN -ERRES  FEE AR
BIF -~ EHiE - g - EiREPRIVER (Gamson & Modigliani, 1989) » #E{TE
12 - SR EEEERR (Gitlin, 1980: 7) - DIEZEBEBAAIETHNAEHANRE

(Goffman, 1974: 21) » KZSIRABEMRTRLETHT -

A OEERRRE  ERRAREER e B EEN—E T RFAE

% TRIFRE )  EREBEALABR—HENFERE - BORETE OEE RIS

(schema) E(JAIA (script) Z#fa (Fiske & Taylor, 1991; Rumelhart, 1984; Schank
& Abelson, 1977) - L—HIBFEE G L EERH NAESHIAIE ERLT
(Kahneman & Tversky, 1984) - W& EEMENAIER AR R RMERR
FFEZERE (W lyengar, 1991) - ER G B EREZHREI I HRFRIEZ R E
A% (40 Kinder & Sanders, 1990) % » iR AEARZ{FRAENMNEREBEREESE
C;F_;’: ° .

BTEES LT FEREEHELRI SHIEY » Entman (1993) - Pan & Kosicki
(1993) Z A\SHESMINE T TS - M58 @ IERE TEBsSRaE, -
T TRERESNOER, § TREAMTEEGRER, -

& RT R =BT ERRAESRERS - B—E AR AR RIEESRLL
FITEMRETE LEE - METBREFA " frame, —FHEK > FEREY—&E "I
HE, K T2EFEEE,  ERTEHERELR BB "THREERHERER

(sampling frame) - {RIEELIIHEIT—FHLE (Sheaffer, et al., 1996: 43-44) - &
B EARE T (ARZERE) » TAETES "IRER , BE—ERE AL T2
% SEARREKR TR RESRECEE  HERCERE 0 R EBLRER
ARBERBENEME (representativeness) ME » MHEARMERIRE (validity) >
N BB AR IR CAE £ RIHKE A R ARRIRE -

Hit » EZEESEEHERE - g2 - LVHEELURREIEZITREERNE -
ER S ER ? EARERBIC (1999: 57-61) EEHEFRER  NRESE
B MRS RERTREE R T8t BE - ZErt—8baiEd  Af—5%
EFE TR EZLEE (PR EEERER © A WERBIIL—BZ5RER
BEHRE - B EERT - EEAME BRI RS SHER TR
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B ARt EELERA (bias) - HL » RIUFAILER @ ERETAEE
TEL (RRFR - 28 it THEER > MEEN—E THEBENRRRE
( structural systematic error) ( Ghanem, 1998:9) -

fEiL - RMER T REFTEERERLEE  (IEERERN—E "8
HEE , (defining reality) AJRHFSE (Takeshita, 1998: 1-2)  MMEEFEtHE—FE
FTEBRE (HEMH) L (AR EXRERE AW "RESH ) R MRE
FEASthE AW TRERE, A% - O IREAKEROMSERERE
FEL MERFAIFENARKE—ERFAERUERHTGRE (Bt
")  MEFRERBERED  KFERLAGHTEEEELXERENRR
(bias) EdfRH (distortion) . » SEFEKERE " K, (reflection) BE - Hik » FH
SHHEFMIRPRERE "#%], (mechanism) FIfTAERNRT "38]_2=, (errors) >
WERE THER, NAERE - TEERRKATEERR "fESE, (frame) FTEH
B THEZESR | (frame effect) BY "HEZER= |, (frame bias) -°

MREEVESEET "RE, R "RE) IER  HEREFREPEREE
LA R AT RERRER ? RAIUEREEREEETHAIRENERE "#
#l, o BRR—EE TER, EELUE  REFRTH=EE "M, - 'K
%, & M, RE - E THiR BEY > EOEEE THAARMERESRE, 7
R EHERAETEERE BEREDRFRE=FEZBRARN E TR
BIE ) B BAOFEE THEREIWIER, GREMBRENBRAXN &
TEEIMN, FRET  EOFEE "THEFREESRE ) DR " EEAIMEE
2, BPETEREHEZFEREMEBELBELN)N (BREZ) -

K= | TNRIEERIESR S HERERIF
R B
ERER (M%) | ERIR (RE)

EEmE g
MiEAE | gEtE | sEmM |(REREnER |ERmee ;Fﬁ%J =

HRRE
MgsREt | dEgE | ERFE |HEREHER MERE | "BE,RE

- . WERENER |BIRRE 5
FREE | OEE | TP (L SHEIEE e "EER ., RE

EEHREN X
FEEAR SRR | EROAE
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B2 - REFE R ERAMESRES

— ~ B AR MERITESR

—AEFERFNIT - & T EFEREGREL L B T EIEBOhEA  WER o H
MRBLEME - O MERGHERRE  EVESEREGRET £
ARoRFEN : TEERE ) - TENFERE ) HE THEmE, o

Fred TERE - RIgHREM (sample frame) EETEHERLEREHE
NFRERIIRE  BERRE=EEY  VEFEM T ERAEgEIYS (2
FREMATEECRIH2HREN  QHREMTNLEEEEH® (EiE
%> 1996: 116) - TENERE ) ABEEZERE  VEEREIISEZH
% (2235#+E B EhE R A B OB R B M R R AREE T (3)5Z8h
HHERTIME - ERFCRRE LIRS - e TENE, 2RE - FES—EHIFER
BB FTS LA » B —ERS B A R ERERER
IIRARIAERMEZEEEE - Bt - FAEWAEFRENIRER @ AERRABCK
AR B AR B R MR T iR A (HEBRRSHENRT) %
ISR A RAAEERE ? IIRE » SUERERA ST (NBERNE) KA
A K618 » (ERAILAREREHE - MEUIGEEHEFRIISNERE -

541 BiE 2R AE SR - W ERERERRE - RAERFRF&RETE
RE| "HERZE , (sampling error) H—RUR - BISHKRAERGIERARRER
BEEERRBMNEE  HXDH=ZMERRRE | (VRREREREEKYE
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—EEBFEVURENER  EEEEETR > RMIEZNEEREERNVE
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RAZE , (BERAFZREMESHRET) 7 "E#R, (BRFE2E  BEXEZHE) - F
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IRAE (HNEEZEHEREEE) HITRBMAYEEAR (interpretative understanding) - F
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Polling and the Making of Public
Opinion: A Framing Perspective

Nien-Hsia Liu’

ABSTRACT

This paper aims to reexamine the essence of public opinion poll. By
collecting and rearranging major media polling results of the approval
rating in the 2000 presidential campaign in Taiwan, the author argues that
there have been significant gaps among major media poll agencies, which
is beyond our common knowledge of polls from the traditional statistical
sampling errors view.

Facing is puzzling phenomenon, the author extends the framing
theory of communication to explain the significant gap, arguing that at
least four frame mechanisms in media polls have caused the differences.
That is: (1) the Frame of Sample Representatives, (2) the Frame of
Questionnaire Design, (3) the Frame of Interviewer Characteristics, and
(4) the Frame of Standardized Interviewing. The author claims that
because media poll agencies have not adopted the same framing
mechanisms, we will not obtain consistent polling results. Finally, the
author concludes that the essence of public opinion poll is a complicated
“crystal” composed of various framing mechanisms, which shapes the
public opinion; and the poll is also a cultural representative system, which

constructs the public opinion.

Keywords: public opinion, poll, framing
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